
 

Technical Support Technician 

 
Location: Douglas, MB 

Wage: $18.00 to $25.00/hour (To be negotiated) 

Benefits: Life Insurance 

 

Job Details: 

Working hours: 08:00 to 16:30 

• Language requirements: English 

• Education: High School Graduation Certificate 

• Ability to obtain a criminal record check, be bondable and a clean drivers abstract 

• On the job training will be provided 

• Valid driver’s licence 

 

The Right Candidate Will: 

• Be flexible. 

• Have effective interpersonal skills, values, and ethics. 

• Be energetic and client focused. 

• Possess excellent oral communication. 

• Be dependable, organized and a team player. 

• Have excellent written communication and interpersonal skills. 

• Ability to remain calm and provide direction while responding to an emergency situation 

• Ability to pay attention to detail and be able to follow instructions 

• Excise mental flexibility and situational awareness within a team-based environment 

• Ability to ‘Think on your feet’ and remain calm under pressure 

• Strong verbal and written communication skills 

• Ability to use Microsoft based applications 

 

Job Duties: 

• Respond to user inquiries and service requests via phone, email, ticketing systems, and in person regarding 

computer systems, software applications, network connectivity, printers, and peripheral devices. 

• Diagnose and troubleshoot technical issues related to desktops, laptops, mobile devices, operating systems 

(Windows/macOS), email systems, and standard business applications. 

• Provide step-by-step guidance and technical instructions to users to resolve issues independently when 

appropriate. 

• Install, configure, upgrade, and maintain computer hardware, operating systems, software applications, and 

peripheral equipment. 

• Set up and manage user accounts, permissions, passwords, and access rights in accordance with company 

security policies. 

• Escalate unresolved or complex technical problems to senior IT staff or external vendors and follow up to 

ensure timely resolution. 

• Maintain accurate records of incidents, service requests, troubleshooting steps, and resolutions using a help 

desk or ticketing system. 



 

• Assist in maintaining network connectivity by troubleshooting basic LAN/WAN, VPN, and internet access 

issues. 

• Provide technical support for new employee onboarding, including workstation setup and user orientation. 

• Ensure compliance with organizational policies, data protection standards, and confidentiality 

requirements. 

• Supporting cloud services 

• Remote desktop and remote user support 

• IT policy documentation and user training sessions 

 

Experience in the Following Will be an Asset: 

• Microsoft Office 

• Google Documents 

• Microsoft Windows Operating Systems 

• Wireless Networks 

• Networks 

• Wireless Routers 

• Customer service, dispatch, hospitality and outgoing call centre 

 

Additional Benefits: 

• We provide our employees cell phones or offer them $40 per month for those that want to stay on their own 

plan. 

 

How to Apply: 

• To be considered for this position please email a resume and cover letter to jobs@summusinc.ca 

 


